


WHAT’'S HAPPENING?
“Were changing more than
half of our routes.”

—CapMetro’s (Evil) Planners
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What had to be done

e Educate staff and customers e Work with/direct outside
on the changes contractors
e Create and update signage e Create Promotional Items
e Draw new route maps e [alk to customers face-to-face

e Design brochures

e Create Web sub-site |
Bonus: Implement new branding

e Advertisement Designs .
wherever possible.

e Presentation Boards
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In Numbers

Unique Temporary
Signs Createo

More Local Freguent
Routes Added

Redesigned Permanent Individual Route
Signs Installed Maps Produced

Customer Service Calls Unique Page Views
on launch week (In April 2018 alone)

Information Display Units (IDUs)
produced to be posted at-stations
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STOP ID 5836

AND OUR SYSTEM
IS IMPROVING.

BEGINNING JUNE 3, 2018
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THIS STOP IS
CLOSING JUNE 3.

ile our new transit system is more fr
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ifferent nearby stop. Other tim:
e can help you through it.

CIERRA EL 3 DE JUNIO.
AYUDARLE A PREPARARSE

* PLANYOUR |
 TRIPNOW!

New Permanent Signs

Southbound to
Southpark
Meadows

Monday — Sunday

Southbound to
Downtown

Monday — Saturday
(Late-Night)

STOP 1D 5669

CAPJJREMAP

EEEEEEEEEEEEEEEEEEEEE

Routes on the new signs
above will be in service
BEGINNING JUNE 3.

UNTIL JUNE 3

37 | 485

" PLANYOUR |

~ TRIPNOW!
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CAPJJREMAP
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THIS STOP IS
OPENING JUNE 3.
LET US HELP
YOU PLAN.

iEl servicio de autobus estd llegando!

Esta nueva parada se abre el 3 de junio.

iMIRE HACIA
LOOK UPl ARRIBA!
: en los cal S NUeVos que

A PLAN YOUR  ipi aniFique su
o TRIP NOW!  VIAJE AHORA!

epareandlearnyourfuture  Prepare y conozca su préximo.

60 LINE 512.474.1200  CAPMETRO.ORG/REMAP

Southbound to
Southpark

Meadows

Monday — Sunday

LINIOdIWIL

Southbound to
Southpark

Meadows

Monday — Sunday

INIOd3IWIL

Our new permanent bus stop signage
has improvements to the information
displayed at most stops. This includes:

1. Route number

2. Route direction, ending destination
& days of operation

3. Timepoint indicator: A yellow label
will identify stops that serve as
timepoints, which are stops along
the route that must be met at
specific times to keep bus routes on
schedule. Bus operators cannot leave
a timepoint before the scheduled
departure time.
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Austin High School Feeder

#21 Exposition| #22 Chicon
8:39 —

Arrival times for the Austin

High trips

DESTINATIONS

—RB]J Residential Towers

—Huston-Tillotson University

—Fiesta Mart

—LBJ Library & Museum/
University of Texas

—St. David’s Medical Center

—Austin Convention Center

—Downtown Station

—6th & Lamar Shops

—Deep Eddy Pool

—Central Market

—Seton Hospital

— 445 Enfeld
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Notes:

A: Morning Route 21 trip and afternoon Route 22 trip
to Austin High School during school year between
timepoints 2 and 3.

Route 21 Exposition runs clockwise
Chicon runs counterclockwise

See page 36 for map legend.
and Route 22

21 WEEKDAYS/CLOCKWISE 22 WEEKDAYS/COUNTERCLOCKWISE

7th Street (HiGH-FREQUENCY ROUTE)

LOCAL

_ 12671019 35
1 :20, 30, 801, 803: A Texas State
B e ol
%, S 3 : Capitol
e () N » i 77 ﬁ
1 ’“~~d’ g/ & N
> 2] S Q0
O
(20
X

State
Cemetery Hyston-

%
LY

Zaragosa

L)
Rosewood-\ .
2

Center \&

LEGEND

Route Line and Timepoint
Buses make additional stops
between the points shown.

School Trip
Weekday limited trips only
(see schedule)

i Connecting Routes

MetroRail Station
MetroBike Shelter

Map not to scale

= ZZ = = = = e z zZ 2 =
] 28 B 2= 3 Na = = ] =] S. 2= 2 28 5 5 g
28 Ez 53 Z=R2fi3z 3z 3z 285 T | 88 2= B 3= 8353z 335 3= 235 3
O 0 6 0 6 000 51 0O 000 606 06 0-:
— —_ - _ - - — 5147 555 526 5:33 549 6:00 6:06 6:12 6:18 6:30 6:37
— — — —_ - - — 519 5:27 556 6:03 6:19 6:30 6:36 6:42 6:48 7:.00 7:07
— —_ — —_- - - — 6:11 6:19 6:26 6:33 6:49 7:.00 7:.06 7:12 718 7:30 7:37
527 534 546 553 6:.00 6:04 6:14 6:30 6:38 6:50 657 7:15 7:27 7:33 7:39 7:46 8.00 8:07
555 6:02 6:14 6:21 6:28 6:32 6:42 6:58 7:06 720 727 745 757 803 809 8:16 8:30 8:37
6:19 6:27 641 6:49 6:57 7:.02 713 7:31 739 750 7:57 815 8:27 833 839 846 9:00 9.07 G
6:49 6:57 711 719 7:27 732 T7:43 8:.01 8:09 8:20 827 845 857 903 909 916 930 9:37
719 727 741 749 757 802 813 8:31 8:39 9:00 9:07 9:25 9:37 9:43 9:49 9:56 10:10 10:17
749 757 811 819 827 832 843 9:01 9:09 9:48 9:55 10:12 10:23 10:29 10:35 10:41 10:54 11:01

9:03

8:19 8:226 8:43 850 8:58

914 930 937 G A |10:28 10:35 10:52 11:03 11:09 11:15 11:21 11:34 11:41

8:52 859 912 919 927 9:32 943 9:59 10:06 11:08 11:15 11:32 11:43 11:49 11:55 12:01 12:14 12:21
9:34 941 9:54 10:01 10:09 10:14 10:25 10:41 10:48 11:48 11:55 12:12 12:23 12:29 12:35 12:41 12:54 1:01
10:16 10:23 10:36 10:43 10:51 10:56 11:07 11:23 11:30 12:28 12:35 12:52  1:03 1:09 1:15 1:21 1:34 1:41

Q B Tillotson m
Sq.u:re &Y University
........................................... P ,,,,,,,,,,, Parque
antral ::,92,23. 2,06,8'6,11 08.0137. S, 322 Zaragoza i ¢
Library L e D DI BR 5, < | . ~":ll's 183
Cit
Ha{l PLAZAQ Charl‘erESﬁ> §Q,~ > ,“
’ SALTILLO % / ¢/ He AN S o
I3 % S$ o AR
IS 5%, 3 &/ 1300, ol NS
<,,\~/ ) N g § 5 FS Eastside
& & S S/ & g Memorial HS
oS I
@ S TR
o
35
O/I‘O/"f
,9
/'/@fs/.de
DESTINATIONS NOTES

Eastside Memorial High School
Capital Metro

Brooke Elementary School

10:58 11:05 11:18 11:25 11:33 11:38 11:49 12:05 12:12 1:.08 1:15 1:32 1:43 1:49 155 2:01 2:14 2:21
11:40 11:47 12:00 12:07 12:15 12:20 12:31 12:47 12:54 1:48 1:55 212 2:23 2:29 2:35 2:41 2:54 3:01
1:05 112 1:25 1:32 1:40 1:45 1:56 2:12 2:19 228 2:35 2:53 3:.04 311 3:17 3:25 3:38 3:45
12:22 12:29 12:42 12:49 12:57 1:02 1:13 1:29 1:36 3:08 315 3:33 3:44 3:51 357 4:05 4:18 4:25
1:44 1:51 2:05 2:12 2:20 2:25 2:37 2:54 3:.02 3:38 345 4:03 414 4:21 427 4:35 459 5:.06 A
2:28 2:35 249 256 3:04 3:.09 3:21 3:38 3:46 418 425 4:43 4:54 501 507 515 528 5:35
319 3:26 3140 3:47 3:55 4:.00 4:12 4:29 4:.37 448 455 5:13 524 531 5:37 5:45 5:58 6:05
3:56 4:03 417 4:24 4:32 437 4:49 506 5:14 518 5:25 5:43 554 6:01 6:07 6:15 6:28 6:35 G
4:25 4:33 4:48 4:55 5:03 5:08 5:221 5:37 545 5:48 555 6:13 6:24 6:31 6:37 6:45 6:58 7:05
454 5:02 517 524 532 537 550 6:.06 6:14 6:18 6:25 6:43 6:54 7:01 7:07 715 728 735 G
523 531 546 553 6:01 6:06 6:19 6:35 6:43 710 747 7:32 743 7:49 754 8.01 814 8:21
5:55 6:02 6:16 6:23 6:31 6:36 6:48 7:.05 7:13 G 8:26 833 848 859 905 910 917 930 —
6:24 6:30 642 6:48 6:55 6:59 7:10 7:26 7:33 — 9:49 10:04 10:15 10:21 10:26 10:33 10:46 — G
6:53 6:59 710 7:16 7:23 7:28 7:39 755 802 G

744 750 8:01 8:.07 814 818 829 845 —

— 910 921 927 9:34 9:38 9:49 10:05 —

— 10:28 10:39 10:45 10:52 10:56 11:07 11123 — G

Effective August 22, 2010—January 15, 2011 |75

Cepeda Library

HEB

Parque Zaragoza
Rosewood-Zaragosa Center
UT Charter Elementary School
Huston-Tillotson University

Scan the QR
code to see an
online version of
this route map.

GO Line 512-474-1200 capmetro.org

Texas State Cemetary
Texas State Capitol
Austin High School
Downtown Austin
Whole Foods
Republic Square
Central Library

City Hall

Effective August 19, 2018 — January 5, 2019

School trips operate at
limited times on weekdays only
(see schedule).

Destinations

P.M. TIMES ARE IN BOLD / LOS HORARIOS PM SE INDICAN EN LETRAS OSCURAS

SCHOOL TRIP / VIAJE DE ESTUDIOS

L WEEKDAYS/WESTBOUND L WEEKDAYS/EASTBOUND

2 9 )
5$ S?\.j"’ &‘0 \\.gs x - v:.gs 5;5 S.}\.Q’
> ~ Qo’ \\,’b o;’b o,’b \\’b ,,‘,? > ~
& 5 < ¢ 5 g Y N & 3
& % ™ S T2 \ T2 N o & % \
D Ny > 3 S S R > S S Q
& A S £ &3 F &3 & S 5 & F
© U & ¥ °F ES B ¥ N o N
0O 0 06 0 0<% 0 0 0 0 0 <
— 5:05 5:17 5:25 — — 5:00 5:11 — 5:26
— 5:35 5:47 5:55 — — 5:30 5:41 — 5:56
— 6:05 6:17 6:25 — — 6:00 6:11 — 6:26
— 6:18 6:31 6:40 — — 6:15 6:26 — 6:41
— 6:33 6:46 6:55 — — 6:30 6:43 — 6:59
— 6:48 7:01 7:10 — — 6:45 6:58 — 714
— 7:03 7:16 7:25 — — 7:00 7:13 — 7:29
— 7:18 7:31 7:40 — — 7:15 7:28 — 744
— 7:33 7:46 7:55 — — 7:30 7:43 — 7:59
— 7:48 8:01 8:10 — — 7:45 7:58 — 8:14
— 8:03 8:16 8:25 — — 8:00 8:13 — 8:29
— 8:18 8:31 — 8:43 — 8:15 8:28 8:47 —
— 8:33 8:46 8:55 — — 8:30 8:43 — 8:59
— 8:48 9:01 2:10 — 8:43 — 9:04 — 9:20
— 9:03 9:16 9:25 — — 9:00 9:13 — 9:29
9:01 9:19 9:31 9:40 — — 92:15 9:28 — 9:44
— 9:34 9:46 9:55 — — 9:30 9:44 — 9:59
— 9:49 10:01 10:10 — — 9:45 9:59 — 10:14
— 10:04 10:16 10:25 — — 10:00 10:14 — 10:29
— 10:19 10:31 10:40 — — 10:15 10:29 — 10:44
— 10:34 10:46 10:55 — — 10:30 10:44 — 10:59
— 10:49 11:01 11:10 — — 10:45 10:59 — 1M1:14
— 11:04 11:16 11:25 — — 11:00 1M1:14 — 11:29
— 11:19 11:31 11:40 — — 11:15 11:29 — 11:44
— 11:34 11:46 11:55 — — 11:30 1144 — 11:59
— 11:49 12:01 12:10 — — 11:45 11:59 — 12:14
— 12:04 12:16 12:25 — — 12:00 12:14 — 12:29
— 12:19 12:31 12:40 — — 12:15 12:29 — 12:44
— 12:34 12:46 12:55 — — 12:30 12:44 — 12:59
— 12:49 1:01 1:10 — — 12:45 12:59 — 1:14
— 1:04 1:16 1:25 — — 1:00 1:14 — 1:29
— 1:19 1:31 1:40 — — 1:15 1:29 — 1:44
— 1:34 1:46 1:55 — — 1:30 1:44 — 1:59
— 1:49 2:01 2:10 — — 1:45 1:59 — 2:14
— 2:04 2:16 2:25 — — 2:00 2:14 — 2:29
— 2:19 2:31 2:40 — — 2:15 2:29 — 2:44
— 2:34 2:46 2:55 — — 2:30 2:44 — 2:59
— 2:48 3:01 3:10 — — 2:45 2:59 — 3:14
— 3:03 3:16 3:25 — — 3:00 3:17 — 3:33
— 3:18 3:31 3:40 — — 3:15 3:32 — 3:48
— 3:33 3:46 3:55 — — 3:30 3:47 — 4:03
— 3:48 4:01 4:10 — — 3:45 4:02 — 4:18
— 4:03 4:16 4:25 — — 4:00 4:17 4:36 —
— 4:18 4:30 — 4:42 — 4:15 4:32 — 4:48
— 4:33 4:46 4:55 — — 4:30 4:47 — 5:03
— 4:53 5:06 5:15 — 4:42 — 5:07 — 5:23
4:46 5:04 5:16 5:25 — — 5:05 5:22 — 5:38
— 5:23 5:36 5:45 — — 5:20 5:37 — 5:53
— 5:38 5:51 6:00 — — 5:35 5:52 — 6:08
— 5:53 6:06 6:15 — — 5:50 6:07 — 6:23
— 6:09 6:21 6:30 — — 6:05 6:22 — 6:38
— 6:24 6:36 6:45 — — 6:20 6:37 — 6:53
— 6:39 6:51 7:00 — — 6:35 6:49 — 7:04 G
— 6:54 7:06 7:15 — — 6:50 7:04 — 7:19
— 7:09 7:21 7:30 — — 7:05 7:19 — 7:34
— 7:24 7:36 7:45 — — 7:20 7:34 — 7:49
— 7:41 7:52 8:00 — — 7:35 7:49 — 8:04
— 7:56 8:07 8:15 — G — 7:50 8:04 — 8:19
— 8:11 8:22 8:30 — — 8:05 8:19 — 8:34 G
— 8:41 8:52 9:00 — — 8:35 8:49 — 9:04
— 9:11 9:22 9:30 — — 9:05 9:19 — 9:34
— 9:41 9:52 10:00 — — 9:35 9:49 — 10:04
— 10:11 10:22 10:30 — — 10:05 10:19 — 10:34
— 10:41 10:52 11:00 — — 10:35 10:49 — 11:04
— 11:1 11:22 11:30 — — 11:05 11:19 — 11:34
— 11:41 11:52 12:00 — — 11:35 11:49 — 12:04
— 12:11 12:22 12:30 — G — 12:05 12:19 — 12:34 G
Destinations Effective August 19, 2018 — January 5, 2019 capmetro.org GO Line 512-474-1200
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More Frequent More Reliable Better Connected
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REGIONAL SUMMARY CENTRU El 3 de junio, reestructuraremos

mnapa s -
el mapa de transito de Austin e

On June 3, we'll remake Austin’s transit EL 3 de junio, volveremos a trazar el mapa N TS

map, putting in place the biggest changes ever to GIRl HEREETER PIATE Gl ISR @ Tl i e vicios
los cambios mas significativos en los servicios

Capital Metro’s bus service. They'll make our buses de autobuses de Capital Metro. Estos cambios haran que
more frequent, more reliable and better connected. : nuestros autobuses transiten de manera mas frecuente, 4 . sjor conectad

Our board of directors approved the changes in 2017 sean mas confiables y nos mantengan mejor conectados. j . X . 2017 luego f e (U s A0 AN . .
La junta directiva aprobé los cambios en 2017 luego |, ] i Ay, Focus Service on Three Corridors
) T ‘ . | o + Guadalupe & Lavaca, 7th & 8th Streets, Concentracion del servicio en tres corredores Gracias a la reorganizacion de rutas de

1z implementaremos los cambios
Resumen de la region ;- S
mas importantes que jamas
New Route -_

+ Route 105 South 5th Flyer Nueva ruta se hayan hecho en el servicio
- Ruta 105 South 5th Flyer de autobus de Capital Metro.

Capital Metro Website
Customer Service

mas frecuente,

after two years of planning and community input. de dos afios de planificacién y aporte comunitario. L netro.ora/renE Loag
For more details, visit capmetro.org/remap. Para obtener mas informacién, visite capmetro.org/remap. pjor conectados. ok er= /. ) SAY / B} J/ San Jacinto & Trinity * Guadalupe y Lavaca Cap Remap, aumentara la frecuencia,
: 201_’: lu.ego Frequency Improvements « 7thy 8th Streets el servicio sera mas confiable y los
: unitario. i ini i 3 i
. : .7 n « San Jacinto y Trinity destinos estaran mejor conectados.
Reglonal Summary Resu men de la reglon etro.org/remap. ) : » * Eoute i sfhsz\t’"oo? . e . Nuestra junta directiva aprobé los cambios
- H - ===~ : g Y oute ree . EOFER Cl L T EE LE R en 2017 luego de dos aiios de planificacion
T el : . A / k@ b A » Route 10 South 1st/Red River * Ruta 2 Rosewood y aportes de la comunidad
ew Routes ; uevas rutas 1 South Congre B N P *‘ « Route 17 Cesar Chavez « Ruta 4 7th Street :
« Frequent Route 335 35th/38th Street H » Ruta 335 frecuente 35th/38th Street i N f - v & i i i ie i iG
: : ) a ’ A e B~ » Route 18 Martin Luther King o Ruta 10 sur 1st/Red River Dara nhtanar mac infarmaciaon v nlanear
* Local Route 322 Chicon/Cherrywood : > R 3722 el Chligeny et N oL ) A « Route 20 Manor Road/Riverside « Ruta 17 Cesar Chavez
« Local Route 345 45th Street i o R dblEldsn S ici . S iate Boulevard NS : ® Ruta 18 Martin Luther King 0 @ ' ¢
: . . asta Northcross. ~ e H H : ! =
Frequency Improvements g Mejoras en la frecuencia —_— y ; Service Adjustments * Ruta 20 Manor Road/Riverside & <
q y Imp : R andstation, B ] ! i « Eliminated Routes: 122 & 970 /7 . “mo rmi :
* Route 2 Rosewood « Ruta 4 7th Street o e ) / . - Replaced Routes: 21/22, 37, 100, 110, 127, Ajustes en el servicio //7 m
* Route 4 7th Street : « Ruta 10 South 1st/Red River B d Y N B 338, 464 and portions of Route 5 ¢ Rutas eliminadas: 122y 970 E
g Z i N : » Service removed from Congress & Red River, « Rutas reemplazadas: 21/22, 37, 100, 110, 127, hne 2018 "'-:: m
—

* Route 10 South 1st/Red River : « Ruta 17 Cesar Chavez ) ) N . 5 7
* Route 17 Cesar Chavez H * Ruta 18 Martin Luther King Y/ o f /) and portions of 4th, bth, 11th & 12th Streets 338, 464y parte de laruta b
* Route 18 Martin Luther King H * Ruta 20 Manor Road/Riverside 5 « Congress y Red River, y partes de la 4th, 5th "

: 11th y 12th Streets, se eliminaron del servicio. rVIce

« Route 20 Manor Road/Riverside . . .
Ajustes en el servicio s & B s

 Rutas eliminadas: 122, 970 y partes de la ruta 17 Jal ruta 331
» Rutas reemplazadas: 21/22, 37, 100, 110, 127, 320, 338,
464, 653 y partes de la ruta 5. 128y 333
320y 331

8107
de

Service Adjustments

 Eliminated Routes: 122, 970 and portions of Route 17

* Replaced Routes: 21/22, 37, 100, 110, 127, 320, 338, 464, 653,
and portions of Route 5
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Plan Your Trip Now!
Prepare and learn your future trip today at
capmetro.org/remap or on the CapMetro App.

iPlanifique su viaje ahora! &
Prepare y conozca su proximo viaje hoy en ﬁ-nTj M E I Ro
capmetro.org/remap o en la aplicacién de CapMetro. =

JUNE 2018 SERVICE CHANGE

Cambio de servicio para junio de 2018

Full system map printed on opposite side English & Spanish languages covered in single 38-page brochure that was
of each regional map tear-off sheet. distributed through bus brochure racks & face-to-face conversations.

a
i

P N




Home Page

[ | @ Secure | hitps)//www.capmetro.org

a ¥ @

i M E T R‘O Plan Your Trip

7 PECANST.

~  FESTIVAL

) SERVICE: SATURDAY, MAY 5

Ride Capital Metro to Pecan
Street Festival
In-the heart of downtown Austin. Cap Metro gets

you there and back for Pecan Srest Festiv

Buy your passes
online or get the App

Get the CapMetro App

he Caphiatro App is the best way 1o buy passses

plen & trip and check your next departurs

Rider's Guide Fares and Passes Help & Contact

Join the Movement!

Viant better ransportation options for Central

Texas? Find out what we're doing to gt them

MetroRapid Art Boxes

Put vour-art st our stations! Learn how to ember

our design comipetition

000 O©OPO6

@ projectconnect

Shaping the Future of
Transportation

Experience Pickup

Capital Metro's limited-duration pilot project is

ending June 2nd.

Cap Remap Home Page

& & | & Secure | https)//www.capmetro.org/remap/ Q fr| sep)

a : : :
) M ETRO Plan Your Trip Rider's Guide Fares and Passes Help & Contact

FREQUENT

RELIABLE
CONNECTED

Cap Remap

Austin's getting bigger, so we're getting better. We're creating a simpler bus system
with more frequent routes, beginning June 3. ENJOY FREE RIDES JUNE 3 - 9.

Cap Remap Arriving in:
R T 09:26:29 |

Plan Your Future Trip

1. Click "Select a Date/Time"
2 Enter & date after June 3
3. See your new trip

o Stop / Station / Address / Landmark
] Stop / Station / Address / Landmark

Select a Date/Time

Search

For Customer Service
Call the GO Line: 512-474-1200

Email: feedback@capmetro.org

What's New
1] System Map Find Your New Route .

With the System Map. vou can see at g

[ ) [T up_'ﬁ:uu-| P |[E e

Select a route tolearn the details: where i

glance the whole network and how it will fit goes, how often the bus comes and where e o ;_m“
together beginning June 3. the stops are. I wﬂ,
— View the full system map PDF SEsciaRosE. N — What's happening at the bus stops
— View the full system on an interactive map
Other ways to m -
plan your trip GOSIL
About Cap Remap )
Explore the New Network %
What You Need to Know %

000 0©®06

Allowed customers to plan their trip months ahead of change,
to see their individual routes/stops or the entire system in
Interactive or PDF format.

Cap Remap Subpage

& C | & Secure | https://www.capmetro.org/about-remap/ Q {'r| aeP)

a : : :
] M ETRO Plan Your Trip Rider's Guide Fares and Passes Help & Contact

Home = Blans znd Development = Service Changes > CapRemap > About Cap Remap

About Cap Remap

On June 3, we'll remake Austin's transit map, putting in place the biggest changes ever to Capital Metro's
bus service. Cap Remap will make our buses more frequent, more reliable and better connected. Our board

of directors approved the changes in 2017 after two years of planning and community input.
More Frequent More Reliable Better Connected
+ 14 High-Freguency Routes « Naore direct routing « Foutes designed o work as &
o [epariures atleastevery 15 « Eliminates route devigtions System
minutes within neighborhoods « [Decregsed waiting time for
s 7 days @ wesk « Easier to understand system your nextbus

s Riders able to transfer with

rmore confidence

Temporary At-Stop Signs +

School-Related Adjustments +

000 0©®06

& MetroAccess

About CapMetro Business with CapMetro Public Involvement

Fast Facts Advertise with Us Board Meetings

Leadership MetroWorks Community Involvement

Financial Transparency Vendor's Guide Customer Advisory Committees

Safety & Courtesy Purchasing

Careers at CapMetro Disadvantaged Business Enterprise Plans and Development

Diversity Surplus Property Service Changes

Media Center Rail Right-of-Way Project Connect

Privacy Policy & Legal Info Major Projects
Transit-Oriented Development

MetrolLabs




an somebody proof this?

Full & half-day “Proofing Retreats™ helped eliminate mistakes.
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Results

Increased system-wide ridership throughout first 3 months

e 2.8% increase June 17 = June 18
e 5.9% Increase July 17 =» July 18
e 9.5% Increase August 17 =» August 18
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